
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Sf. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
,..... "---.,,.... , -."..... ~

DS1

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-911 0 0 nla nla Base < 30

Mar-911 0 0 nla nla Base <30 70%

Apr.gs 0 0 nla nla Base < 30., 60%

May-98 0 0 nla nla Base < 30 50% I: ::.:. -~~:::Jun-98 0 0 nla nla Base < 30 ,

Jul-98 0 0 nfa nfa Base < 30 :1
40%

Aug-98 0 0 nla nla Base < 30 i 30%

Sep-98 0 0 nla nla Base < 30 20%
Oet-98 0 0 nla nla Base < 30,

10%
Nov-98 0 0 nfa nfa Base < 30

Dee-98 0 0 nla nla Base <3()
0%

EO

~ ~
EO S! EO '" '" EO EO '" ~Jan-9g 0 0 nfa nfa Base <30 ~ ~ q> q> ~ q> ~ q>
>- <: :; tn a- U 1; 0 <:

"
co a- co ~ " " " co

u. ::;; « ::;; .., ..,
« (fJ 0 Z 0 ..,

0 0 nla nfa

DS3
AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-98 0 0 nfa nla Base < 30

Mar-98 0 0 nfa nfa Base < 30 70%

Apr-98 0 0 nla nla Base < 30 60%

May-98 0 0 nla nla Base < 30 50%
Jun-98 0 0 nla nla Base < 30 - ---- -SWBT

Jul-96 0 nla Base < 30 ~
40% --+-All CLECs0 nfa

Aug-98 0 0 nfa nfa 30%

Sep-98 0 0 nla nla 20%

Oct-98 0 0 nfa nla 10%
Nov-98 0 0 nfa nla

Dee-98 0 0 nla nla
0%

S! EO '" EO EO EO ql ql EO EO '" m
Jan-9$ 0 0 nfa nla

m
~ '" '" ~ ~

'l' ~ ~.0 .!. >- <: tn a- 1;
"

co a- co
~ " " " " co

u. ::;; « ::;;
.., « (fJ 0 z 0 ..,

0 nla

100%All CLECs SWBT
# Missed # Missed % Missed % Missed Z-VaJue 90%

Due Dates > 90 Days > 90 Days > 90 Days
80%

Feb-98 0 0 nfa 0.0% Base <30

Mar-98 0 0 nla 00% Base < 30 , 70%

Apr-96 0 0 nla 00% Base < 30.'. 60%

May-98 0 0 nla nJa Base < 3i1 50%
Jun-9& i: 0 0 nJa nJa Base < 30

- - - - - -SWBT

Jul-9! 0 0 nJa nJa Base < 3C
40% --+- All CLECs

Aug-98 0 0 nfa nfa Base < 3C 30%

Sep-98 0 0 nfa 0.0% Base < 30 20%

Oct-96 0 0 nla 0.0% Base <30 10%
N0v-98- ..~ 0 0 nfa nJa Base < 3a

0%
Dee-98 0 0 nJa 00% Base < 3"

'" EO

~
EO EO

~
EO '" '" '" EO m

Jan-99 0 0 nla nla Base <3t: 'l' ~ 'l' ~ ~ 'l' 'l' 'l' ~ 'l'
.0 >- tn a- 8 1; <:

"
co a- co " " " " " co

u. ::;; « ::;; .., ..,
« (fJ z 0 ..,

0 0 nla O.

ISDN

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Days > 90 Days > gO Days

80%
Feb-98 0 0 nJa 0.0% Base < 30

Mar-98 0 0 nla nla Base < 30 70%

Apr-98 0 0 nfa nfa Base < 30 60%

May-l!a 0 0 nfa nfa Base < 30 50%
Jun-98 0 0 nla nJa Base < 30

- ---- 'SWBT

Jul-98 0 0 nfa nJa
40% --+- All CLECs

Base < 30

Aug-9S 0 0 nfa nJa Base < 30 ~ 30%

Sep-98
.,

0 0 nJa nJa Base < 3O~: 20%

Oct-98 0 0 nla nla Base <30 10%
Nov·9ll 0 0 nla nfa Base < 30

Dec-9ll 1 0 00% 0.0% Base < 30
0%

~
EO '" EO '" ql EO EO

~ '" EO
~Jan-9li 1 0 0.0% nla Base < 30 ~ ~ 'l' 'l' ~ 'l' 'l' 'l'

>- c :; tn a- 1; 0 <:

"
co a- co " " " " co

U. ::;; « ::;; .., .., « (fJ 0 z 0 ..,
o. Totai . 2 0 0.0%

,.-.-...,•....,..,..".,.<".- ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DDS

All CLECs SWBT 100%

# Missed 1/ Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

80%
Feb-91l. a a n/a n/a Base < 30

Mar-98 a a n/a nla Base <3C : 70%

Apr-9S a a n/a n/a Base < 30"' 60%
May-9!> " a a n/a n/a Base < 3~ 50%
Jun-9l; " a 0 n/a n/a Base < 3~

• _ •• - ,SWBT .

Jul·96 ~: 0 a n/a nla Base < 30
40% --+-- All CLECs:

Aug.ga : 0 a n/a nla Ba$e<~ 30%

Sep-98 0 0 n/a nla Base < 3:> 20%
Ocl-98 0 0 n/a n/a Base < 30 10%
Nov-98 0 0 nfa nla Base < 3l:

Dec·96 0 0 n/a n/a Base < 3C
0%

~
co co co co co co co co co

~ &lJan·!l9 0 a n/a n/a Base <30 '?l en ~ 'l' 'l' 'l' ~ ~ ~o!. ... c :; en a- II > c

"
.. a- .. " " " 0 " ..

u.. ::; « ::; ..., ...,
« (/J 0 Z 0 ...,

0 a n/a

DSl
AIiCLECs SWBT 100%

1/ Missed 1/ Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > gO Days > 90 Days

80%
0 a n/a n/a Base < 30

0 a n/a nla Base <30 70%

0 a nla nla Base < 30 60%

0 a nla nla Base < 30.' 50%
0 a nla n/a Base < 30

••••• -SWBT

0 Base < 3il
40% --+--All CLECs0 n/a nia

a a nla n/a Base < 30 30%

0 0 n/a nla Base < 30 20%

0 a nla n/a Base <30 10%
0 0 nla nla Base < 30

0 a nla nla Base < 30
0%

~
co co co co co co co co llJ co en

0 0 nia nia Base <3C. '?l '?l 'l' ~ ~ 'l' '! ~ 'l' 'l'
.0 ... C en II > 0 c

"
.. a- .. " " "

., 0 " ..
u.. ::; « ::; ..., ...,

« (/J 0 z 0 ...,
0 0 nia

DS3
All CLECs SWBT 100%

I/Missed # Missed % Missed % Missed Z·Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

80%
Feb-9$ a 0 nla nia Base < 30

Mar-98 0 a nla n/a Base < 30 70%

Apr-98 0 a n/a n/a Base <30 60%

May-SS a 0 nia n/a Base < 3~ 50%
Jun-S8 0 a n/a nla Base < 30

•• ····SWBT

Jul-98 0 0 nla Base <30
40% --+-- All CLECsnla

Aug-98 0 0 nla nia Base <3ll 30%

Sep-Se 0 a n/a n/a Base < 3C1 20%
Ocl-98 a a nla n/a Base < 30 10%
Nov-9S 0 0 n/a n/a Base < 30

Dec-98 0 0 n/a nla Base < 30
0%

llJ co co co co co co '" co '" co en
Jan-9S1 0 0 nla n/a Base <30 '?l '?l 'l' ~ ~ 'l' '! ~ 'l' 'l' ~

.0 ... c en II > 0 c

"
.. a- .. " " " " 0 ., ..

u.. ::; « ::; ..., ...,
« UJ 0 Z 0 ...,

Mo. Total 0 a nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Average Delay Days Due to Lack of Facilities

VGPL
SWBT 8.0

Avg No Avg No Z·Value
7.0 ,

of Days of Days "
"Feb-llS n/a 100.0% Base < 3~ 60 ' '

"
Mar4l~ n/a 1.00 Base < 30 "

5.0 ' ,
Apr4l8 nla 5.00 Base < 3:t ..

May·ga n/a n/a Base < 30
' ,

4.0 _.._~----

Jun4l8 n/a nla Base < 30 - •. "'SWBT

Juh9ll n/a nla Base < 30 30 --+-All CLECs'

Aug-llS n/a nla Base < 30
20

Sep4l8 n/a 700 Base < 30

Oct·91> 167 Base < 31[ 1.0

Nov-96 nla Base < 30

Dec4l& 600 Base <30
0.0

~
co co co q: co co co co co co '"Jan·gg Base < 3l> '" ~ q> q> q>

~
q> q>

~
q>

~ >- <: :; '" 13 " <:

If
.. Q. .. " .., " QI 0

0 QI ..::;: « ::;: .., « (fJ z Cl ..,

140SWBT
Avg. No Avg No Z·Value "
of Days of Days 120 '.

'.
Feb4l8

' ,
nla 900 0% Base < 30

Mar-llS nia
10 0

nfa Base < 30

Apr-98 nia n/a Base < 30 80
May4l8 nla nla Base < 30

Jun4l8 nfa nfa Base < 30 60
•••. "SWBT

Jul4l8 nia n/a Base < 30 --+-All CLECs

Aug4l8 nla nla Base <30 40

Sep-'l8 nla nia Base < 30

OCI-1lS n/a nia Base <30 2.0

Nov-9& n/a n/a Base < 30

Dec4l8 n/a 1300 Base <30
00

co co co co co q: co i co co co '"Jan-9$ n/a nia Base < 3ll q> ~ ~ q> q> q>
~

q> q> q>
.0 ~ c: :; 0> 1'; II <:

"
.. Do.

" .., " " ..
u. ::;: « ::;: .., <:: (fJ 0 z Cl ..,

12 Mo. Total nfa 11.00
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PERFORMANCE MEASUREMENT TRACKING January 1999

St.louis

Average Delay Days Due to lack of Facilities

DDS
All CLECs SWBT 10

# Missed Avg No Avg. No Z-Value 09
Due Dates ofDays of Days

Feb·98 0 nla nla Base <30
0.8

Mar·98 0 nla nla Base < 30 0.7

Apr-98 ~ 0 nla nla Base < 30 06

May-98,: 0 nla nla Base <30 0.5

l: '~-'~~~:EcslJun·98 i: 0 nla nla Base < 30
I' 0 nla Base < 30

04
Jul-98 '; nla

Aug-98 . 0 nla nla Base < 30 0.3

Sep.98 : 0 nla nla Base <30 02
Oct·9~ 0 nla nla Base < 30

0.1
Nov-9~ . 0 nla nla Base < 30

060.9& 0 nla nla Base < 3:l 00

! co co co co co Sl co co co co OJ

Jan·gg 0 nla nla Base < 3:l
OJ ';! q> 'E q> '%. ~

OJ OJ OJ
~ >.

~ ~ ~ I:, c., .. a. .. :J ., a 0 .,
'"u.. ::;; « ::;; ..., « (J) z 0 ...,

0 nla

OS1
All CLECs SWBT 10

# Missed Avg No AV9 No 0.9
Due Dates of Days of Days

Feb·98 0 nla nla Base <
0.8

Mar·98 0 nla nla Base < 07

Apr.98 0 nla nla Base < 3:> .:: 0.6
May.98 0 nla nla Base < 3O.'j 05
Jun-98 ': 0 nla nla Base < 30 i.i •• - •• ·SWBT

Jul-98 : 0 nla nla Base < 30 :;j 04 -+-All CLECs

Aug-98 0 nla nla Base < 30: 'f! 0.3

Sep.96. 0 nla nJa Base < 30 " 02
Oct-98 0 nla nla Base < 30 ~ 01
Nov-98 0 nla nla Base < 3:l
060·98 . 0 nla nla Base < 30

00
co co co co Sl co co co co co

~
OJ

Jan-911 0 nla nla Base < 30 q> OJ OJ '! q>
~

OJ

~ 1 OJ

-" :i ~ c :; 0. C., a. .. :J ...,
~

., ..
u.. ::;; « ::;; ..., « 0 z 0 ...,

0 nla

DS3
AIICLECs SWBT 1.0

# Missed Avg No Avg No. Z·Value 0.9
Due Dates ofDays of Days ~

Feb-98 0 nla nJa
~i 08

Base < 30:

Mar·91l 0 nla nla Base < 30 :~ 07

Apr-98 : 0 nla nla Base < 30 ~ 06
May·98 ' 0 nla nla Base < 30' 05,

······SWBTJun--98 0 nla nla Base < 3t! .',
Jul-9$ 0 nla nla Base < 3C <,

0,4 -+-AIICLECs:

Aug-98 0 nla nla Base <3C ' 03

Sep-9a , 0 nla nla Base < 3ll 02
Ocl-9a 0 nla nJa Base < 3ll , 01
Nov-9a 0 nla nla Base <J.~

Oec.Q6 0 nla .va Base < J.~
00

co co co co '" co co co co co co
~Jan-99 0 .va nla

OJ OJ OJ "l 'E ~ ~ '" ~
q>

~.1> ~ ~ >. 0. >.... ",... ~" .. ,<.' ..... .. '" a. '" :J ..., .,
0 0 '"u.. ::;; « ::;; ..., « (J) z 0 ...,

0 nla nla
.. .~-~, ~";/'I"'" . ,-'-'::'1, c,'. If :""':'~."""'"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

St. Louis

'~

~

I

~....,

01

~
'"..,

iii >90

", ,

031-89

.',

"

.1-30

0% ..........- ...- ....-..-............-..-......................._

!
If

6%

8%

.',

2%

4%

20%

35% -,-----------------,

2.5%

05%

12% .,....------------------,

10%

15%

30%

10%

Z-Value

Base < 301
Base < 3() ~

Base < 3Cl ~i
Base < 30 ::

Base <30 ::
Base < 30 ~i
Base < 30 ::

Base < 30 ~
Base < 3(1 r:
Base < 3Cl
Base < 30

Base < 30

Base < 30 "

Base < 3Cl :~
Base < 30 '.

Base < 3Q ;.

Base <30 ':­

Base <30 ::

Base < 3~ ~

-1 57 ~

Base < 3C ~

220/0
58%
4.7%

56%
4.7%
4.4%
5.30/0
54%
36%
4.4%
4.4%

SWBT
% Trouble
Reports

swaT
%Trouble

Re orts

Total No
Canceled

After Due Dat~

o
o
o
o
o
o
o
o
o
o
o
o
o

1.1%

00%
nla

nla

n/a

nla

00%
00%
0,0%

00%

00%
10.5%

0.0%

ISDN

VGPL

% Trouble
Re orts

2

Percent Trouble Re

o
o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs

AIiCLECs
# Trouble
Reports

No Canceled No Canceled
31-89 Days > 90 Days

After Due Date After Due Date

o
o
o
o
o
o
o
o
o
o
o
o
o

1

o
o
o
o
2

2
3

9
54
19

89

179

No. of
Orders

No of
Orders

2 0 1.1%
o 0 11%

o 0 20%
o 0 2.5%
o 0 11%

3 0 0.0% 14%
5 0 0.0% 1 1%

6 0 00% 09%
3 0 00% 3.0%
1 0 00% 21%

16 0 0.0% 2.9%

:::::Ilm=~~0.ZIl!l.==;li°!n$alll:!lllll:!ll.=n:ii/iatm:!mmmli:ii.3%
36 0 0.0% 1.

No Canceled
1- 30 Days

After Due Date

Feb-ge

Mar-9!!

Apr-9ll

May-ge

Jun-9ll
JUI-9a':

Aug-98

Sep-98 ~

0CI-98 '

Nov-gil.

Oec-9a
Jan-9&

Feb-OO

Mar-9ll

Apr-9ll

May-OO

Jun-9B

Jul-98

Aug-sll
Sep-ge

Oct-98

Nov-98

Dec-g&

Jan-9~

Feb-9ll.

Mar-ge

Apr-98

May-Ela ,

Jun-9& ,

Jul-98

Aug-9Il

Sep-9&

Ocl-98

Nov-98 .
Dec-98 :

Jan

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Mean Time to Restore (Hours) • Dispatch

VGPL
AIlCLECs SWBT 80.0

# Trouble MeanTime Mean Time Z·Value
Reports to Restore to Restore 700

..
Feb-9& 0 nla 780 Base < 30

600
Mar-98 ~ 0 nla 710 Base < 30 ·f

:1;

Apr-98 .' 1 558 834 Base < 30 ", 500

May-98 . 0 nla 10.73 Base <3O~: - - - - - ·SWBT
Jun-98 0 nla 1203 Base < 3C < 400

--+--AII CLECs
JuI-ge 1 1725 2338 Base < 30.:: 30.0

Aug-ge, 0 nla 1435 Base < 3(; :;:

Sep-98 ' 0 nla 2051 Base < 30 :!: 200

Oct-ge· 1 488 1645 Base < 3C! ~; 10.0
Noy-9a 1 12.58 12.67 Base <3tl ii
Dec-ge 0 nla 6769 Base < 3tl 00

Jan-99 5.25 Base < 3tl :Jl 00 :Jl ! 00 00 00 00 OX) :Jl OX)

~6.38 ~ '" "I "! ~ '" ~A ~ t-
~

Cl i >
"

.. Q, .. " " " 0 " ..
5 9.11 16.81 LL. ::; « ::; ..., « (J) 0 z Cl ...,

ISDN
AIiCLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Feb-9a 0 nla 7.05 Base < 30
200

"
Mar-sa 0 nla 609 Base < 30 :J ..
Apr.98 0 nla 941 Base <30 ; 15.0 .
May-ge' 0 nla 863 Base < 30 "
Jun-9S 0 nla 1179 Base <30 ; ----'-SWBT :

Jul·9S 0 nla 1298 Base < 30 . 10 a --+--AII CLECs:

Aug·9S 0 nla 19.74 Base < 3C :! ..
Sep·98 0 nla 1470 Base < 3C': 5.0

/"Qct-98 a nla 1897 Base <30

Noy-98 0 nla 7.79 Base < 3(; ~

Dec-98 ' 2 4.13 1415 Base <30 0.0
OX) OX)

~ 1 ~
OX) OX) 00 00 00 00

~Jan-9SJ 1 2.47 7.61 Base < 30 '" ~
Ol ; t i ~ "IA <: -5 u

"
Q, .. " ..., " 0 " ..

LL. :2 « ::; ..., « (J) 0 z 0 ...,
3 3.57 12.41

DDS
AIlCLECs SWBT 2500

# Trouble MeanTime MeanTime
Reports to Restore to Restore

Feb·9B 0 nla
200.0 "1031 "

"
Mar-9a a nla 319

Apr-9a a nla 167 1500 _. ----SWBT :
May·9& 0 nla 5.14 Base < 30 --+--All CLECs nla nla nla:
Jun-9& 0 nla 1086 Base < 30

Jul-96 a nla 255 Base < 3C ,
100.0

Aug·98 0 nla 501 Base <30 ~
Sep-9a 0 nla 20766 Base <30 500
Oct-sa 0 nia 539 Base < 303

Nov-9& 0 nla 442 Base <30 ... -." ..
Dec·sa 0 nla 205 Base <30

00
00

~ :Jl i 00 OX)

~
00 00 00 00 Ol

Jan-OO 1 12.16 5.64 Base <30 Ol
~ "! '" "! "! ~ "IA o!- '3 Q. '0 > <:

"
.. Q, ..

~ " 0 .. -"lLL. :2 « ::; ..., « (J) 0 z 0
12.16 29.89

. ",., ",--,.;,',.. ';.'.,
DSl

AIiCLECs SWBT 2500

# Trouble MeanTime MeanTime Z-Value I

Reports to Reslore to Restore ':
Feb-9! nla Base < 30 ,

2000 .:
0 113.06

Mar-96 0 nla 3073 Base < 30 i

Apr-sa 0 nla 3977 Base <30 1500
May·9~ • 0 nla 2.94 Base<30:

Jun-9! 0 nla 6.39 Base <30 - _•• , -SWBT

Jul-9! 0 nia 4792 Base <30"
100 0 --+-- All CLECs

Aug-9! 0 nla 9.00 Base <30

Sep-96 : 0 nia 17,16 Base < 30 500 ..
Oel-9a 0 nla 805 Base <30' .- .
Noy·9a 0 nla 1445 Base <30 . .-".
Dec-9S 0 nia 23226 Base < 30 00

~
00 ! co 00 :Jl co 00 00 00 Ol

Base < 30 ! Ol Ol "! Ol Ol "I "I Ol
Jan-99 0 nia 4.79 0!- r. '3 ... 0. i is u t-

"
.. Q, .. " ..., " " " ..!!lLL. ::; « ::; ..., « (J) 0 z 0

0 nla 40.01
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Mean Time to Restore (Hours) - Dispatch

DS3
All CLECs SWBT 25.0

# Trouble MeanTIme MeanTIme Z-Value
Reports to Restore to Restore I 200

FelHl8 0 nfa nJa Base < 30

Mar-98 0 nfa nfa Base < 30 i.

Apr-98 0 nfa nfa Base < 30 150

May-98 0 nfa nfa Base < 30 !
Jun-98 " 0 nfa 5.43 Base < 30 I

••••. 'SWBT

100 ---+-- All CLECs
Jul-98 0 nfa 4.00 Base < 30

Aug-98, 0 nfa 937 Base < 3!:.

Sep-96 ' 0 nfa 261 Base < ~! 50 .
Oct-98 I 0 nla nfa Sase < 3Q- ..\ . .
Nov-91!l 0 nla
Dee-98 ; 00

0 nla IX) IX) IX) IX) IX) IX)
1:l;

IX) IX) ll! IX) m
Jan-99 0 nfa % 'f 'f 'l' 'l' 'l' 'l' 'l' 'l' 'l'

>. c: :; '" Q. '0 > <> "'"
co Q. co ::> :J " 0 '" co

lL :; « :; -, -, « (JJ 0 z a --,
nfa

Resale) Mean Time to Restore Hours) • No Dispatch

VGPL

All CLECs SWBT 600

# Trouble MeanTime MeanTIme Z-Value
Reports to Restore to Restore 500

Feb-98 0 nfa 6.79 Base < 30

Mar-98 0 nfa 823 Base < SO 400
Apr-98 0 nfa 817 Base < 3C-

May·98 0 nla 1758 Base < 3:)
300

Jun-98 0 nla 35.64 Base < 30 ······SWBT

Jul-98 0 nfa 4833 Base < 30
---+-- All CLECs

200 , .
Aug-98 5 3.53 19.89 Base < 30 .
Sep-98 0 nfa 17.60 Base <30 .

"100 .
0et-98 0 nfa 3373

Nov-96 1 273 988 .............. ............... /
Dec-98 0 nfa 20.08

00

~
co

~
IX) IX) IX) IX) IX) IX) ll! i 8,lJan·gg 2 4.68 8.18 f 'l' ~ 'l' 'l' 'l' 'l'

'" >. :; '" Q. '0 > ""
co Q. co ::> -, :J r'l 0 0 " co

lL :; « :; .., « z a -,
8 3.72 21.02

ISDN
All CLECs SWBT 600

# Troubte MeanTime MeanTime Z-Value
Reports to Restore to Restore 500

Feb-96 0 nJa 3.21 Base < 30 ~

Mar-96 0 nfa 390 Base < 30 400
Apr-96 0 nJa 6.05 Base < 30

May-98 0 nJa 794 Base < 3(} li 300
Jun-98 0 nfa 1603 Base <30 : ••••• 'SWBT

Jul·gs 0 nfa 14.86 Base < 30 ---+-- All CLECs
200

Aug-98 0 nfa 10.58 Base < 30 ..... --..,
Sep-98 0 nfa 1363 Base < 30 ....

100
Oel-98 1 515 19.51 Base < 30

Nov-98 0 nJa 486 Base <30

Dec-98 1 1.42 1254 Base <30
00

IX) IX) co 1:l; IX) IX)
1:l;

IX) IX) IX) ll! 8,l
Jan-9~ 1 50.67 4.15 Base <30 'l' 'l' f "l ~ ~ ~ "l

.0 a; Q. iO' c: :J '" <> ~ <> c:

'" -=l :J " '" .!'JlL :; « :; -, « (JJ 0 z a
3 19.08 10.30

DDS

AIlCLECs SWBT 600

# Trouble MeanTime MeanTime Z·Value '.
Reports to Restore to Restore 50,0

Feb-9S 0 nfa 525 Base <3Q

Mar-98 0 nfa 1107 Base <30 400
Apr-98 0 nfa 9.22 Base <30 .

May-9& 0 nfa 856 Base <30 300
Jun-9& 0 nJa 1383 Base <30 ······SWBT

Jul-98 0 nla 20 87 Base < 30 ' ---+-- All CLECs
20.0

Aug-9& 0 nla 14.59 Base <30 .-'.
SefHl& 0 nla 1324 Base < 30

"
......100 "-- ..-Ocl-98 0 nla 54 24 Base < 30 .

Nov-96 0 nfa 1132 Base < 30 --Dee-98 0 nfa 10.23 Base < 30
00

IX)

~
IX) ll! ~ ~

IX)

~ ~
IX) IX) m

Jan-9S1 1 1.98 6.20 Base < 30 % f 'l' "l 'l' "l
i;' c: :J g> Q. ~ <> 0:::

'"
co Q. :J .., '" 0 " co

lL :; « ::; -, « (JJ z Cl -,
12 M 1.98
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Mean Time to Restore Hours) • No Dispatch

OSl
AIiCLECs SWBT 600

# Trouble MeanTime Mean Time Z-Value
Reports to Restore 10 Restore 50.0

Feb-sa 000 nla 341 Base < 30

Mar-98 0 nla 4.66 Base < 30 400
Apr-95 0 nla 270 Base < 30

May~ 0 nla 279 Base <30 300
Jun-95 0 nla 3.01 Base < 30 - - _•• -SWBT

Jul-95 0 nla 628 Base <30 :
"

'--+- All CLECs
20.0

Aug-98 0 nla 636 Base <30 :

Sep-95 0 nla 1543 Base < 30
,

100
Oet-95 0 nla 210 Base < 30

Nov-9& 0 nla 2135 Base < 30 .............. ":/
Oee-9& 0 nla 235 Base < 30.

00
to to to q: to to to i to to to (])

Jan-9Sl 1 5.50 54.67 Base < 30 :.t (])

! 0> ~ % ~ ~ ~ ~.!. :>. l!: "5 15 ".. '" '" :> ...., :> .. " '"LL ::;: « ::;: ...., « en 0 z Cl ....,
5.50 14.21

... ,.:.,~"." ',"'1','· ','•..• .>"~-,~•.••,,

OS3
AIiCLECs SWBT 35.0

# Trouble MeanTime MeanTime
Reports to Restore to Restore 300

Feb-ge Base <30
"

0 nla 4.00 "
250

.,
Mar-9~ 0 nla 0.78 Base <

Apr-95 0 nla 1821 Base < 30

May-95 0 Base < 30
200

nla 3.65 ,
Jun-95 0 nla 2940 Base <30 " .. _. ·-SWBT

150
Jul-95 0 nla 243 Base <30 --+- All CLECs

AU9-!l5 _ 0 nla 541 Base <30 10.0
Sep-9&' Base <30 , ,

0 nla 383
"

Oct-9& i 0 nla 699 Base < 30 50 .,
Nov-9$ 0 nla 1169 Base < 30-

Oee-98 i 0 nla 407 Base < 30 00

! ll: to q: to q: to to to to to 0>
Jan-9& 0 nla 24.55 Base <30 0> ~ 0> 0> (])

~ ~
(])

.!. .!. :>. c "5 g, Q. -i; ~ " l!:.. '" <>. '" :> "l
.,

'"LL ::;: « ::;: ...., ....,
« 0 z Cl ....,

12 Mo. Total 0 nla 13.98
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) st. Louis

Repeat Reports "10)

VGPL
All CLECs SWBT 25.0%

# TroubJe # Repeal % Repeat % Repeal Z-Value
~~:::;:::::~:~:::t~:;::;::~~ Reports Reports Reports Reports

Base < 3-J: ~ 200%
Feb-9& ; 0 0 nla 90%

Mar-9& , 0 0 nla 99% Base<~ :-.,
Apr-9& . 1 0 00% 80% Base < 3C :: 150%

May-98 : 0 0 nla 61% Base<M ",

Jun-9a .- 0 0 nla 5.4% Base < 30 ~ •••• --SWBT

Jul-98 1 0 00% 4.9% Base < 30 ~ 10.0% --+-- All GLEGs

Aug-98 5 1 200% 52% Base < 3"~ .

Sep-98 0 0 nla 54% Base < 3C 50% '" .... ~~

~ ---
Ocl-98 1 0 0.0% 60% Base <30

Nov-98 2 0 00% 66% Base <3<::
Dec-96 0 0 nla 45% Base <30 00%

co co co co co :l; :l; :l; co co co <JI

Jan-99 3 0 0.0% 3.9% Base <30 ~ '?? ~ q> q>
~

q>
~

q>
>- " :; '" c. > "" " c. " " ..., " " 0

0 " '"u. ::;; « ::;; ..., « (J) z 0 ...,
13 7.7%

ISDN

All CLECs SWBT 600%

# Trouble # Repeal % Repeat % Repeat Z-Value

Reports Reports Reports Reports 50.0%

Feb-98 0 0 nla 14.0% Base < 30~ ~

Mar-9& 0 0 nla 56% Base <~ 400%
Apr-9& 0 0 nla 122% Base<3o:'i

May-98 0 0 nla 52% Base < 3-~ ~ 30.0%,
~~:~:;]

Jun-98 0 0 nla 48% Base < 3-~ ?
Jul-98 0 0 nla 65% Base < 3-~ .

200%
Aug-98 : 0 0 nla 55% Base < 30

Sep-91l 0 0 nla 69% Base < 30: ",
Oct-91! . 1 0 0.0% 64% Base < 3C

10.0%
....---

N0v-9& :, 0 0 nla 5.9% Base < 3C .

O8c-9& 3 1 333% 31% Base < 30-~,
00%

~
co co co

~
co <0 <0 co co co Q)

Jan$ 2 1 50.0% 6.8% Base < 3C, Gl
~ 0,> 0,> q> 0,> t q> q> 0,>

JO L >- " ~ '" c. > " ".,
" '" c. '" " " " 0

0 " '"u. ::;; « ::;; ..., <l: (J) Z 0 ...,
6 2 33.3% 6.0%

DOS
AIiCLECs SWBT 350%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 300%

Feb-9! 0 136% Base < 30
"

0 nla .,

Mar-96 0 0 nla 29.2% Base <30
250%

Apr-9! 0 0 nla 91% Base <30
200%

May-95 . 0 0 nla 3.8% Base <30 • ····-SWBT
Jun-98 0 0 nla 22% Base <30 150% --+-- All CLECs
Jul-98 0 0 nla 28% Base < 30

Aug-98 0 0 nla 09% Base < 30 10.0%

Sep-98 0 0 nla 12% Base < 30

Oct-98 0 0 nla 3.1% Base < 30 f. 5.0% '. .. .... -......-
Nov-98 0 0 nla 2.8% Base < 30

080-98 0 0 nla 2.7% Base < 3c}
0.0%

co <0 <0 co <0 ql <0 <0 co co l¥ <JI

Jan.s9 2 0 0.0% 4.50/. BlISe < 3C q> Gl '?? q>
~ 'l' 'l' 'l' q> 0,>

JO L >- :; '" c. u Ii " "., '" c.
'" " ..., "

.,
0 " '"u. ::;; <l: ::;; ..., <l: (J) Z 0 ...,

2 0 0.0% 3.8%

DS1

AIiCLECs SWBT 180%

# Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports

Feb-95 0 0 nla 00% Base < 3:> i 140%

Mar-9S 0 0 nla 00% Base < 3C : 120%,.
Apr-98 0 0 nla 00% Base < 30 ~

May-98 0 0 nla 83% Base < 30 ! 10.0%

Jun-98 0 0 nla 8.3% Base < 30 ~ 8.0%
,. .... -_. '-'SWBT

Ju1-98 ! 0 0 nla 9.5% Base < 30 . -+--All GLEGs
60%

Aug-98 0 0 nla 27% Base <30 .

Sep-98 0 0 nla 6.9% Base <30 40%
'.

Ocl-9S 0 0 nla 5.4% Base < 3C 20%
Nov-96 0 0 nla 47% Base < 30 :

O8c-91! 0 0 nla 16.7% 00%

~
<0 <0 ql co <0 <0 <0 <0 co co 8$Jan-99 1 0 0.0% 9.5% ~ ~ 'l' 0,> t 0,>

~
0,> q>

>- " :; "- Ii ~ "" '" c. '" "l " " "u. ::;; « ::E
...,

<l: (J) 0 z ...,
12 Mo. Tota: 0 0.0% 7

,., .-'.'" ..••~,~ ...' -.<, ,<;,'•.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 1999

St. Louis

Reoea ReDOl1S (%)

DS3IMeasurementI All CLECs SWBT 20.0%

No. 53 # Trouble # Repeat % Repeat % Repeat Z-Value 18.0% .
Reports R8llOI1S R8llOItS R8llOItS

H

16.0%
..

FeIHl8 a a nla n/e Bese < 30 ..
Mar-98 a '0 nla n/a Bese < 30 14.0%

Apr-98 a a nla nla Bese < 30 12.0%

May.98 '" 0 a nla 0.0% Beae< 30 10.0%

1~~~~~CaIJun-98", a 0 nla 0.0% Beae< 30
8.0%

Jul-98 '\ a a nla 0.0% Base < 30

Aug-98; a a nla 0.0% Base < 30 6.0%

Sep-98 ; a a nla 0.0% Bese< 30 4.0%
0Ct-98,k a a nle 0.0% Beae< 30 2.0%
NoIMl8 ' 0 a nla 18.2% Beae<30

0.0%
Dec-98 0 0 nla 0.0% Base < 30 '" '" ~ ql ql '" ql '"

~
ql ql '"Jan-99 a a nla 0.0%

,~ i ~ 'l' 'l' 'l',.. c: "5 1 i ~ ~
c:

or ',,;;r' ~ ~ ~
:> .... ..

I 12 Mo. Tolal!I a I 22%1
.., rJ) ..,

Failure Freauenc:v I rouble ReDClf't Rate) (%)

iiii! VGPL
Measurement 1,,"1 All CLECs SWBT 3.5%

~ii[No.of # Trouble Trouble Trouble Z-Value
Circuits R8llOItS I ReDort Rete I ReDort Rate 3.0% .- .... - .. .' .

FeIHl8 27 0 0.00% 1.32% lnaulliclent semple .. .. .
Mar-98 55 a 0.00% 1.41% Insulliclenl Semple 2.5%

Apr-98 78 1 1.28% 1.46% Insulliclant sample ......... . ... .......
2.0% . ' .. -

May-98 132 a 0.00% 2.58% InsulliCienl sample . I.. ····SWBT IJun-98 166 a 0.00% 2.97% Insullicient sample 1.5%
Jul-98 176 1 0.57% 3.03% Insulliclent sample ---/\ _AlICLECs

Aug-98 210 5 2.38% 2.85% Insulliclent sample 1.0%
Sep-98 221 a 0.00% 2.19% InsulliCient sample /v0Ct-98 232 1 0.43% 2.16% Insulliclent Sample 0.5%

NoY-98 251 2 0.80% 1.98% InsulliCient Sample

Dec-98 393 a 0.00% 2.11% Insulliclent sample 0.0%

'" '" '" i '" '" ql '"
~ I '" $Jan-99 455 3 0.66% 1.98%

In~
'l' '" ~ 'l' 'l' 'l' 'l'

!
.:. c: :; '" i ~

c:

I
..

~ ~
:> .., :> ..

12 Mo. Tolalll 2.3961 131 0.54%1 2.21%1
~ .... < rJ) ....

i"ili
ISDN

All CLECs SWBT 8.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports ReDort Rate R8POIt Rate

7.0% ..
FeIHl8 1 a 0.00% 1.19% Insullicient sample 6.0%
Mar-96 1 a 0.00% 1.73% Insullicient Sample ..
Apr-98 1 a 0.00% 1.86% Insulliclent Sample 5.0% .. .

• .. .. .,I .. '..May-98 1 a 0.00% 3.87% Insulliclent Sample 4.0%

t0
I I.. ····SWBT IJun-96 1 a 0.00% 4.49% Insulliclent Sample

Jul-98 3 0 0.00% 4.57% InsulliCient Sample 3.0% . _AlICLECs

Aug-98 6 a 0.00% 7.42% Insulliclent Sample
2.0%

8ap-98 9 a 0.00% 4.25% Insufllclent Sample
.... -.

0Ct-98 26 1 3.85% 5.38% Insufllclent Semple 1.0%

NoIMl8 92 0 0.00% 4.74% Insullicienl Semple,
0.0%

Dec-98 107 3 2.80% 4.30% lnaullicient Semple
'" '" '" '" '" '" '" '" '" '" '" ~Jan-99 197 2 1.02% 5.06% Insullicient Sampie
q> ~ ~ q> 'l' q> q> q> g q> q>

!
,.. c: :; '" i >

~
c:

~ ~ ~
:> .., :> ~ ..

I 12 Mo. Tolal[! 4451 61 1.35%1 4.29%1
.., < rJ) ..,
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Maintenance - Specials (Resale) st. Louis

DDS
All CLECs SWBT 35.00%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 3000%

Feb-96 2 0 0.00% 0.14% Insufficient Sample ;

Mar-96 2 0 0.00% 014% Insufficlenl Sample
25.00%

Apr-9<\. : 2 0 0.00% 0.18% Insufficient Sampl.. ~ 2000%
May-96 2 0 0.00% 0.36% Insufficient Sample -- - - -·SWBT
Jun-98 3 0 000% 0.39% Insufficient Sample 1500% _AIICLECs
Jul~ 3 0 0.00% 047% Insufficient Sample :,

Aug-9l\. 3 0 000% 0.48% Insufficient Sampl.. 1000%

Sep-98 3 0 000% 037% Insufficient Sampl.. :

Oct-96 3 0 0.00% 0.55% Insufficient Sampl.. 500%

Nov-98 3 0 0.00% 0.31% Insufficient Samp

Dec-9S 5 0 0.00% 032% Insufflclenl Sampl
000%

~
co ~

co co l§J l§J co co l§J co m
Jan-99 6 2 33.33% 0.38% Insufflol',"' S,mpl

m 'l' 'l' 'l' 'l' 'l' 'l'L L >- <:: '3 m Q. 8 > 0 <::

'"
II Q. II " .., " '" 0 '" II

U. ::; « ::;; .., « (j) z 0 --,
37 2 5.41% O.

DS1
All CLECs SWBT 450%

No of # Trouble Trouble Trouble Z-Value 400%
Circuits Reports Report Rate Re ort Rate

Feb-9l\. 0 0 nla 5.00% Insufficient Sampl. 350%

Mar-9S 0 0 nla 275% Insufficient Sampl.. 300%
Apr-96 0 0 nla 3.42"10 Insufficient Sample

May-9l> 0 0 nla 17 52"10 Insufficient Sampl.
25.0% . . ... .

Jun-9S 0 0 nla 24.16% Insufficient Sample 200% .. ".
Jul-96 0 0 nla 1400% Insufficient Sample 150% ..

/Aug-9l> 0 0 nla 2467% Insufficient Sampl"
Sep-9S 0 0 nla 19.33% Insufficient Sample 10.0%

Ocl-96 1 0 0.00% 2467% Insufficient Sample 5.0%
Nov-94l 2 0 000% 4267% Insufficient Sam1',., .. -_.
Dec-96 3 0 000% 1987% Insufficient Sample

00%
co

~ ~ l§J co co co co co co
~

m
Jan·91ll 5 1 20.00% 27.81% Insufficient Sam Ie '}; a,> ~ a,> '! a,> 'l' 'l'L >- <:: m "0 > 0 <::

'" '" Q. II " " " tll 0 '" '"u. ::;; « ::;; --, ..,
« 0 z 0 --,

11 9.09% 19.95%

DS3
AIiCLECs SWBT 800%

No of # Trouble Trouble Trouble Z-Value
700%

Circulls Reports Report Rate Report Rate

Feb-9ll 0 0 nla 0.00% Insufficient Sample 60.0%
Mar-9& 0 0 nla 000% Insufficient Sampl.
Apr-98 0 0 nla 000% Insufficient Sample 500%

May-96 0 0 nla 8.33% Insufficient Sampl" 400%
Jun-96 0 0 nla 27.03% Insuffici"nl Sample ~

Jul-9& 0 0 nla 16.22"10 Insufficient Sampl. 300%

Aug-9& 0 0 nla 1081% Insufficient Sample i 200%
Sep-98 0 0 nla 3243% Insufficient Sample .:

Ocl-98 0 0 nla 32.43% Insufficient Sampla 10.0%

Nov-98 0 0 nla 29.73% Insufficient Sampl"

Dec-9ll 0 0 Insufflcl"nl Sample
0.0%

nla 16.22"10 co
~

co co co co co :§) ~
co :§) m

Jan·9lI 0 ~
m 'l' a,> q> % "I a,>

0 nla 75.68% In~ll1Ilcl~t Sample L L
~ <:: '3 Q. > 0 <::

OJ '" Q.

" --, " '" 0
0 '" '"u. :;; « ::; --, « (j) z 0 ..,

12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) St. Louis

Average Installation Interval Days)

8.0 dB Loop With Test Access

AIiCLECs '.0
No. of Mean No.

0.9
Orders of Days

Feb-98 a nJa 08

Mar-98 0 nJa 0.7

Apr-9a a nJa 06

L·uA~~~~~May·98 a n/a 05
Jun-9B 0 ola

04
Ju1-98 a n/a

Aug-91l o/a
03

0

Sep-91l a n/a 0.2

OcI·911 0 nJa 0'

Nov-9& a o/a 00

Dec-9& 0 o/a "' "' "' "' "' ~ "' "' "' "' "' '"~ ~ ~ 'l' 'l' 'l' 'l' t 'l' 'l' 'l'
~ c: :; Ol Q. 15 0 c:

Jan-99 a nJa Q) " Q.

" ..., " Q) 0
Q) "LL ::;; « ::;; ..., « VJ z 0 ...,

a nJa

8.0 dB Loop Without Test Access
AIICLECs 60

No of Meao No
Orders of Days 5.0

Feb-98 a nJa

Mar-98 0 n/a 40
"Apr-98 . 0 nJa EMUECS]May-98 . 0 nJa 30

Jun-98 2 5.0

Jul-9& , 40 2.0
Aug-98 0 nJa

Sep-98 0 nJa '.0
Ocl-98 a o/a

Nov-98 a n/a 00

Dec-98 0 n/a ~ ~ "' ~ "' "' "' i <Xl "' "' ~'" ~ 'l' 'l' t 'l' ~.0 .!. .!. >. :; Ol > c:
Jan-9Sl 0 ola Q) " Q.

" " ~ Q) 0 " "LL ::;; « ::;; ..., ...,
« VJ 0 Z 0 ...,

3 4.7

5.0 dB Loop Wllh Test Access ~}i
AtlCLECs '0 :::~~

No. of Mean No
0.9

:.,

Orders of Days ::::,

Feb-9& 0 o/a 0.8

Mar-98 0 o/a 07 :::-

Apr-98 0 o/a 06 :~i~
May-98 0 o/a 05

I~AIICLEcsld
Jun-98 0 o/a -:.""

0.4
,

Jul-98 0 nJa

Aug-98 a nJa
03 ::::l

Sep-9! a nla 0.2 j:
Ocl-9! 0 o/a 0' j
Nov-9&, a nla 00 "~

Dee-98 0 nJa "' "' "' "' ~ "' "' "' "' "' "' '" : :~

'l' '" ~ 'l' 'l' 'l' '!. t 'l' 'l' 'l'
Jan-99 0 nJa .0 .!. >. c:

~
Ol > 0 c:

" " Q.

" " " Q) 0 a Q) "LL ::;; « ::;; ..., « VJ z 0 ...,
0 n/a

.... ,., ..,. ""~"""~"""'.~' ..'r·...y'·;~'::;·o

5.0 dB Loop Wllhaut Test Access

All CLECs , a
No. of MeaoNa.

0.9
Orders of Days

Feb-9& 0 nJa 0.8

Mar-9& 0 nJa 0.7

Apr-98 a nJa 0.6

May-98 0 n/a 05
I~AIICLECS:

Juo-98 0 n/a
04

Jul-98 0 n/a

Aug-9a 0 n/a
0.3

Sep-98 0 ola 02

Ocl-98 0 nJa 0'
Nov-98 0 nJa 0.0
Dec-98 0 nJa "' ~ "' "' "' :§,l :§,l :§,l "' "' "' '"'!' ~ '!' '!' ~

'!' '!' '!'
Jan-99 .0 >. § :; Ol Q. 15 0 c:

0 n/a " " Q.

" ..., " Jj 0
Q) "LL ::;; « ::;; ..., « z 0 ...,

'2 Mo. " a o/a
',', "~""
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

St. Louis

Averaae Installation IntervallDays)

BRI Loop with Test Access
Measurement All CLECs 1.0

No. 55 No. of Mean No.
0.9

'> ',' Orders of Daw

F~8 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6
I-+-All CLECsI

May-98 0 nla 0.5
Jun-98 0 nla 0.4
JuJ-98 0 nla

0.3
Aug-98 0 nla

Sep-98 0 nla 0.2

0Ct-98 0 nla 0.1

NoY-&8 0 nla 0.0

Dec-98 0 nla l\l co co co co l\l l\l i
co co l\l III~ ~ t 'l' 8 i~

c: '5 '" ~
c:Jan-99 0 nla ~ ~ ~

::> ::> CD.., ..,
< Ul ..,

•
0 nla

ISDN BRI Port
All CLECs 1.0

No. of Mean No.
0.9Orders of Dew

F~8 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6
I-+-All CLECSJ

May-96 0 nla 0.5
Jun-98 0 nla 0.4
Jul-98 0 nla

0.3
Aug-98 0 nla
Sep-98 0 nla 0.2

0Ct-98 0 nla 0.1

NoY-&8 0 nla 0.0

Dec-ll8 0 nla co co co l\l l\l co l\l l\l l\l l\l l\l III
~ '" ~ ~~ ,.. c: '" i 8 ~ ~

c:Jan-99 0 nla ~ ~ ~
::> .., .i CD.., Ul ..,

I 12 Mo. Totall! 01 nlal I
.'.....

',."' .

DS1 Loop With Test Access
All CLECs 1.0>, No. of Mean No.

0.9
Orders ofDeyS

F~8 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6
I-+-AII CLECSjMay-98 0 n/a 0.5

Jun-98 0 nla
0.4

Jul-98 0 nla

Aug-98 0 nla
0.3

Sep-98 0 nla 0.2

0Ct-98 0 n/a 0.1

No,..g8 0 nla 0.0
Dec-ll8 0 n/a l\l co co l\l l\l l\l l\l l\l l\l co co '"~ ~ 'l' 'l' 'l'

~
,.. c: '5 '" Q. 8 >

~
c:Jan-99 0 nla CD Q. CD ::> .., ::> r'l ~ CD::E < ::E .., < ..,

I 12 Mo. Total 1.1 01 nlal

...... i.,.,. DS1 Dedicated Tran.oOlt
All CLECs 1.0, .. No. of Mean No.

0.9
Orders of Days

F~ 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6
l-+-Al' CLECsIMay-96 0 nla 0.5

Jun-98 0 nla
0.4

Jul-98 0 n/a

Aug-98 0 nla
0.3

Sep-98 0 n/a 0.2

0Ct-98 0 n/a 0.1

No,..g8 0 nla 0.0
Dec-98 0 nla l\l co co i co l\l co co co co l\l III~ ~ 'l' 'l' 'l' 8 'l'
Jan-99 . 0 nla ~ ~ ~

c: '5 '" eX ~ ~
c:

CD ::> .., .i CD
::E .., ..,

12 Mo. Total II 01 nlal I

271 - No. 55b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) St. Louis

Average Installation Interval (Days)

Subtending Channel (236)
AIiCLECs 10

No of Mean No.
09

Orders of Days

Feb-9& 0 nla 08

Mar-9& 0 nla 0.7

Apr-9a 0 nla 0.6 I-+-All CLEcsl
May-98 0 nla 05
Jun-9a 0 nla

0.4
Jul-96 0 nla

0.3
Aug-IllS 0 nla

Sep-Ba 0 nla 02

OCt4l8 0 nla 01

N0v-9& 0 nla 00

Dec4l11 0 nla <Xl III III <Xl <Xl <Xl <Xl llJ <Xl <Xl <Xl '"'l' 'l' 'l' ?l 'l' ~
'l'

~
'l'.<> "- "- >- " Cl c. :- <:

Jan0S9 0 nla "
.. c. .. "

:>

" 1IJ 0 ..
LL ::; <t :::;: .., ..,

<t Ul 0 Z ..,
0 nla

:.
Subtending Channel (10) :::

AIiCLECs 10

I
No of Mean No.

0.9
Orders of Days

Feb-98 0 nla 08

Mar-9a 0 nla 0.7

Apr-9B 0 nla 06 [ ~___ AI~CLEcsl
May-98 0 nla 0.5
Jun-lllJ 0 nla 04 :::
Jul-911 0 nla ~0.3 :'Aug-98 0 nla

}~Sep-98 0 nla 0.2
:::

OCt4l8 0 nla 01 ::

NoV098 0 nla 00 ~t
Dec-ea 0 nla <Xl <Xl

~ llJ <Xl <Xl <Xl i ~
<Xl <Xl '" ~2: ~ 'l' 'l' 'l' 'l' 'l' 'l'>- " "5 Cl :- " "Jan-9l< 0 nla 1IJ .. c. .. " .., " " 0
0 " ..

lL :::;: <t :::;: .., <t Ul Z C ..,
0 nla

.:..-;m;<j"' ~,~i;;" , "';';~!~!, ·:··:~:~:""-I-:r:·l:.·" ·;·':~;':,l.• '~ .

Analog Trunk Port
AIiCLECs 10

No of Mean No
09

Orders of Days

Feb4l8 0 nla 08

Mar4l8 0 nla 07

Apr-9a 0 nla 0.6 I-+-All CLEcslMay4la 0 nla 05
Jun4l& 0 nIa

04
Jul4ll!l 0 nla

Aug4l6 0 nla
03

Ssp-98 0 nla 02

Ocl4lS 0 nla 01

Nov-98 0 nla 0.0
Dec418 0 n/a

~ ~
<Xl <Xl llJ <Xl <Xl <Xl llJ <Xl <Xl $'" 'l' 'l' 'l' '! 'l' 'l'

Jan0S9 "- i;' " "5 Cl "0 1) " "0 nla "
.. c.

" " " " ~<t .., 0.' ....','.,'" ... u.. :::;: :::;: .., <t (fJ Z C

0 nla

Subtending Digital Direct Combination Trunks
AIiCLECs 10 ~

.:::No. of Mean No
0.9 :~~:Orders of Days

Feb-98 0 nla 0.8 ::i

Mar-9& 0 nla 07 ~~.

~
Apr4l6 0 nla 06 I-+-All CLECSji~May-9& 0 nla 05
Jun4lll 0 nla :.

04 :~.

:'
Jul-98 0 nla :::

AU94l& 0 nla
03

ISep-9$ 0 nla 02

Ocl-9B 0 nla 0.1

Nov-98 0 nfa 0.0
Dec-lllJ 0 nla <Xl

~ ~
<Xl <Xl <Xl llJ llJ <Xl llJ llJ '" ::-"'l' 'l' 'l' ~ 'l' 'l' ~:..<> '" " 0> c. :3 l) " <:Jan4l9 0 nla " .. Q. .. " .., " " '" '"LL :::;: <t :::;: .., <t (fJ Z 0 ..,

12Mo. T 0 nIa
;:
~:.,"" .,,:.;.:.:. • "'-'l'i"'l' ,."v~;,'·' .:. ~-;." _,"1" " • "'".";' ';
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Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Installation Interval (Days

DS3 Dedicated Transport
AIICLECs 10

No. of MeBnNo
Orden; ofDBYS

09

Feb-9 0 niB 08

Mar-98 0 niB 0.7

Apr-911 0 niB 0.6 [-+A~
May-98 0 niB 0.5
Jun-98 0 niB

04
Jul-911 0 niB

Aug-98 0 nla 03

Sep-911 0 niB 02

Oct-98 0 niB 01

Nov-98 , 0 nla 00
Dec-98 ~ 0 nla <Xl 1ll 1ll ~ 1ll ~

<Xl 1ll <Xl 1ll 1ll '"~ '" '" '"..c .:. .:. >- = :; 0, Q. t > ~ =Jan-99 0 nla G> ~
0- .. ::> ::> Q) 0 ..u. < ::2 -, -, < C/) 0 Z Cl -,-,',',', ._•.","~.,.", "

"~.;

Ii1 0
No. of Mean No

iOrden; ofDBYS
09

Feb-98 0 nla 08

Mar-98 0 niB 07

Apr-ea '. 0 nla 06 [=+- All CLEesl

I:May-98 ' 0 niB 05
Jun-98 0 niB

04 ~~
Jul-98 0 nla

II
Aug-98 0 nla 03

Sep-96 0 nla 02

Oct-98 0 nla 0.1 ~;

Nov-98 0 nla 0.0
Dec-98 0 nla Sl ~ CD ~ ~ ~ ~ ~ ~

CD
~ ~'" '"11 .:. .:. ;.. &!: ...l. 0, Q. ...l. > U "Jan-99 0 nla III ~

0-
~

::> ::> ::> Q) " 0 III ..
U. < -, -,

< C/) 0 Z 0 -,,...,,,~..,,. "'" '~'''',~, .. ,
12 Mo. T 0 nla

.,;..... L.l:::
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) St.louis

Percent Installations Completed in "X" Days

8.0 dB Loop With Test Access

AIiCLECs
No of # Install % Inslall Z-Value

900%

Orders in 3 Days in 3 Days 800% ...............................................
Feb-ge a 0 nla Base <3~ 700%
Mar-98 : a 0 nla Base < 3a

Apr·98 : a 0 nla Base < 30· 600%

May-98 : 0 0 nla Base < 30 , 500%

Jun-98 : a 0 nla Base < 30 .
400% --+-- All CLECs

Jul-9t ' 0 0 nla Base < 30
- - - - - -Slandard

Aug-9! 0 0 nla ease <3~ 300%

Sep-9~ 0 0 nla Base < 3~ 200%

Oet-9a.- 0 0 nla Base < 3C 100%
NolI-98 - 0 0 nla Base < 30

Dec·911' 0 0 nla Base < 30
00%

~
co co co co co co i co

~
co 8}Jan-99 0 0 nla Base < 30 '! ~ q> q> q> q> q> q>

IV 0. '"
., :; '" ti is 0 .,.. IV ~ ~ .. .. IV

LL ::;; -0: ::;; -, -,
-0: (/) 0 Z Cl -,

0 0 .....--:

8.0 dB Loop Without Test Access

AIICLECs
No of #Inslall % Install Z-Value 90.0%

Orders In 3 Days in 3 Days 800% ....................... __ ...............................

Feb-98 0 0 nla Base < 30 i 700%
Mar-ge 0 0 nla Base < 30 t
Apr-98 : 0 0 nla Base < 3~ , 600%

May-96 0 0 n/a Base < 3a 50.0%

Jun-98 2 0 0.0% Base < 30 :;
400% --+-- All CLECs

Jul-98 1 0 00% Base < 30 • - - - - -Standard
Aug-98 : 0 0 nla Base <30 30.0%

Sep-9t . a 0 nla Base < 30 20.0%

Ocl-ge 0 0 nla Base <30 10.0%
NoV098 0 0 n/a Base < 3Cl

Dec-96 0 0 nla
00%

co co co
~

co co co co co co co '"Jan-99 0 0 nla ~ '" '" q> q> q> q> t q> q> q>
.!. .!.

'" <= :; '" 0. > 0 c.. IV 0. IV :> :> .. 0
~

IV
LL ::;: -0: ::;: -, -, « (J) 0 z ...,

3 0

5.0 dB Loop Wllh Test Access

All CLECs
No. of # Install % install Z-Value 900%

Orders in 3 Days in 3 Days 80.0% ..................................... _---- ......................

Feb-98 0 0 nla Base < 30
700%

Mar·!l8 0 0 nla Base < 30 j
Apr.9& ; 0 0 nla Base <30 : 60.0%

May·98 0 0 nla Base < 30 500%
Jun-98 0 0 nla Base < 30

400% lAIiCLECS
Jul-98 0 0 n/a Base <30 - ••• - -standard

Aug-98 0 0 nla Base <30 30.0%

Sep-98 0 0 nla Base <30 20.0%

Oet-9a 0 0 nla Base < 30 100%
Nov-98 a 0 nla Base < 30

Dec-9& 0 0 nla Base < 30
00%

co
~

co co
~

co co co co co co
~Jan-99 0 0 nla Base <30 ~ '! q> ~ q> q> q> q> q>

'" <= '" 0. 8 > 0 c.. IV 0. IV :> ~ :> .. 0 .. IV
LL ::;: -0: ::;: ..., -,

-0: (/) Z Cl ...,
0 0

5.0 dB Loop Wllhoul Test Access

AIICLECs
No. of #Inslall % Install Z- Value 900%

Orders in 3 Days In 3 Days 80.0% ... _....................... __.............. ---_ ...........

Feb-96 a 0 nla Base < 30
700%

Mar·ga 0 0 n/a Base < 30

Apr-98 : 0 0 nla Base <30 600%

May·9& 0 0 n/a Base < 30 50.0%

Jun·98 0 0 nla Base < 30 40.0% --+--All CLECs
Jul-98 0 0 nla Base < 30 - - - _. -Standard

Aug-lle 0 0 nla Base <30
300%

Sep-98 . 0 0 nla Base < 30 20.0%

Ocl·!l8 0 0 n/a Base < 30 100%
Nov-98 0 0 nla Base < 30

Dec-e8 0 0 nla Base <30
0.0%

co co
~ ~ ~

co co
~

co ql co
~Jan$ 0 0 nla Base <3C

q> '! q> q> '! q>
.0 '" c '5 '" "- is ~II IV 0. IV :> -, :> .. 8 IV
LL :; « :; ..., -0: (/) Z Cl ...,

12 Mo. Tota: 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

st. Louis

--+--All CLECs

- - - - - -Standard

E
~··~·--~

--+--All CLECs

- - - - - -Standard

00
q>

".,o
i«

60.0%

20.0%

10.0%

0.0%
00 co co co co co ql co co &l co &l'\' '! C1> '\' '\' '\' '! 'l' 'l'
.<l "- >. " "5 01 8 1'; " "., '" c. .. :> ..., ::I ., OJ '"U. ::;; « :::; ..., « fIl Z 0 ...,

700%

900% -r---------------------,

400%

80.0%
Base < 30

Base < 30

Base <30

Base < 30'! 50.0%

Base < 30

8ase < 30
Base < 30 i 300%

Base < 30

Base < 30

Base <30

Base < 30

Bllse<3O

Z-Yalue

Z-Yalue 90.0%

80.0%
Base < 30

700%
Base <30
Base <30 . 800%

Base <30 500%
Base <3G 40.0%
Base < 30

Base <30 300%

Base < 3D 200%

Base < 30 100%
Base < 3Cl

Base < 30
00%

co
Base < 30 'l'

.<l.,
U.

Percent Installations Completed in "X" Days

ISDNBRI Port
AIiCLECs

AIiCLECs
DSl Loop With Test Access

No of # Install % Install
Orders in 3 Days In 2 Days

No of # Install % Install
Orders In 3 Days in 3 Days

BRI Loop wrth Test Access
All CLECs

900%
No of #Inslall % Install Z- Yalue
Orders In 3 Days in 3 Days 800% .. ~ ........ -- .. - -- - ..... - - .- ..........................-..........

Feb-9ll 0 0 nla Base < 3G 700%
Mar-9a 0 0 nla Base <30

Apr-98 0 0 nla Base < 30 60.0%

May-9a 0 0 nla Base < 30 500%

Jun-9& 0 0 nla Base < 30
400%

Jul-9& 0 0 nla Base < 30

Aug-9ll 0 0 nla Base < 30 300%

Sep-9ll 0 0 nla Base < 30 20.0%

Oct-98 0 0 nla Base < 30 100%
Nov-96 0 0 nla Base < 3D

Dec-98 0 0 nla Base <30 00%
co 00 co co co co

~
00 co

~
00 S;Jan-99 0 0 nla Base <30 ~

C1>
~ 'l' 'l' q> 'l' 'l' 'l'"- >. " "5 01 C. 8 1'; " "61 .. C. .. :> ..., :> 61 61 ..

U. :::; « :::; ..., « fIl z 0 ...,
0 0 nhl

DSl Loop Wrth Test Access
All CLECs

No of # Install % Install Z-Yalue !~ 900%

Orders In 3 Days in 3 Days 800% ........................................... _-_.........
Feb-98 0 0 nla Base < 30

700%
Mar-91l 0 0 nla Base < 3D

Apr-ge i 0 0 nla Base <30 600%

May-98 0 0 nla Base < 3~ 500%
Jun-98 0 0 n/a Base <3~ .', 40.0%
Jul-98 0 0 nla Base <30

Aug-98 0 0 nla Base < 30 300%

Sep-9& 0 0 n/a Base <30 200%

Oel-98 0 0 nla Base <30 10.0%
Nov-9ll 0 0 nla Base < 30

Oec-98 0 0 nla Base < 30
00%

co co
~ ~ &l ~ ~

co

~
~ &l C1>

Jar>-£$ 0 0 n/a Base < 30 '\' '! '! ~.<l >. " "5 01 > ""
.. c. '" :> ..., :> ., 0 ., ..

u. :::; « :::; ..., « fIl Z 0 ...,
Mo. Total 0 0 nla

Feb-9a 0 0 n/a

Mar-98 0 0 nla

Apr-98 0 0 nla

May-9S 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 n/a

Aug-98 0 0 nla

Sep-9ll 0 0 nla

Oct-ge 0 0 nla

Nov-98 0 0 n/a

Dec-9& 0 0 n/a

el:l!!mEJianiil-9iilll.Dmlllll.o~::;::;:~mEliO.m9Enla
o 0

Feb-9a 0 0 nla

Mar-9a DOnia

Apr-98 DOnia

May-9S 0 0 nla

Jun-9S DOnia

Jul-98 0 0 nla

Aug-98 0 0 nla

Sep-9a 0 0 nla

Oel-ge 0 0 nla

No~a 0 0 nla

Dec-98 0 0 nla

Bmm§Jaiin5-9llijl:mi!!!l!!l!!lil:!°qmlmE~0*':::::m:!!inla
o 0
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Provisioning - Unbundled Network Elements (UNE) st. Louis

~A1'CLECs

• _ •• - -Standard

~AIICLECs

- - • - - -Standard

8,l
c:..-,

co
0(
1;
z

g;
0­
Il

UJ

700%

600%

500%

40 0%

300%

2O11%

100%

00%

i ~
<0 l\l <0 ll; l\l <0 <0 <0 co

~~ "l "l 0( "l 'l'
0- >- c: 3 Ol 0- '0 > 0.. .. « .. " -, ::I .. 0 0

~
..

u. :; :::;: -, « UJ z -,

900% ,---------------------,

Base < 30~

Z - Value

Percent Installations Completed In "X" Days

nlaa

AIiCLECs

o

Sublendlng Dlgllal Direct Combination Trunks

No. of # Install % Inslall

_..::o::.rd::e:::rs.:...+.;i::.:n..::3:.:D:::a:ly~s:-f-::ln:.;3::.::D=ays!::..+--::-__-:-:4~11 80 0%
o 0 nla Base < 311

o 0 nla Base < 30

o 0 nla Base <30 :

o 0 nla Base < 30

o 0 nla Base <3D

o 0 nla Base <30
o 0 nla Base < 311

o 0 nla Base <30

o 0 nla Base < 30

o 0 nla Base < 30

o 0 nla Base < 3Q

a a nla

Sublendlng Channel (23B)
All CLECs

900%No of # Install %Inslall Z· Value
Orders in 3 Days in 3 Days 80.0% ~ - .......-. ~ -......... _...... - . -- - - .- - - ......-.....

Feb-ga ~ a a nla Base < 3C 70 0%
Mar~8 a a nla Base < 3~

Apr~ll a 0 nla Base < 30 600%

May~8 a 0 nla Base <30 so 0%

Jun~8 a 0 nla Base <3<: 40 0%
Jul~8 0 0 nla Base < 3C

Aug-9& 0 0 nla Base < 30 300%

Sep~6 0 0 nla Base < 30 200%

ocl~a 0 0 nla Base < 30 10.0%
Nov-91l 0 0 Base < 30

Dec-lle 0 0 Base <30 00%
co

~ ~
co co co co co

~
g; g; 8,l0 0 Base < 3D ~ 'l' 'l' "l "l 0,>Jan-s9 o!. >- " 3 Ol 0- > II ".. " 0- " " ::I .. 0 "LL ~ « ~

-, -, « UJ z Cl -,
0 0

Sublending Channel (10)

AIiCLECs
900%No. of #Inslall %Inslall Z-Value

Orders in 3 Days In 3 Days 800% ...................... --- ...- ...__ .... _- ......
Feb-lle 0 0 nla Base < 30 700%
Mar-96 0 0 nla Base < 30

Apr~a 0 0 nla Base <30 600%

May-98 . 0 0 nla Base < 30 50.0%

Jun-98 0 0 nla Base < 30 400% ~AIICLECs

Jul~3 0 0 nla Base < 30 - - ••• -Standard
Aug~8 != 0 0 nla Base < 30 30.0%

Se~8 0 0 nfa Base < 30 20.0%

Ocl~6 a 0 nla Base < 30 100%
Nov-911 0 0 nla Base < 30

Dec-98 a 0 nla Base < 3(l
00%

co <0 <0 co <0

~
<0 i ~

<0 <0 0>

Jan~S 0 0 nla B_<3O ~
0> ~ 0,> 0,> 0( 0( 0( 0(o!. 1;- " Ol > 0 "" 0- ::I.. " -, ::I .. 0 .. ..

LL ::0 « :::;: -, « UJ z Cl -,
0 0

Feb-98

Mar~8

Apr-98

May-98

Jun-98

Jul-98

Au~8

Se~8,

Oct~8

N0v-98

Dec-9!

Jan-99

Analog Trunk Port
AIiCLECs

No. of #Inslall % Install Z- Value 900%

Orders In 2 Days In 2 Days 80.0%
Feb-98 : a 0 nla Base < 30

700%
Mar-98 0 0 nla Base < 3C
Apr-98 0 0 nla Base <30 600%

May-96 0 0 nla Base <3<: 50.0%
Jun-s! 0 0 nla Base < 3'~ 400%
Jul~ll 0 0 nla

Aug~a a 0 nla 30.0%

Sep~a 0 0 nla 20.0%

OcI~8 0 0 nla 100%
Nov-98 0 0 nla

Dec~e 0 0 nla
0.0%

<0

Jan-99 0 0 nla 0(
.0

If
0 0

12 Mo. To
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Installations Completed in "X" Days

-+-AIiCLEGs

•••• - - Standard

'"~
r:::
to--,

"J'-+-AIiCLECs
- _. - _. Standard

co
'"~o

co
~
1;
z

ql
Uo

co

~
(/)

co
~
'5--,

co

i

DS3 Dedicated Transport
All GLEGs

No. 56 No of # Inslall % Install Z - Value SO 0%

. :~~j.r:'1;H~ .~~~:~: Orders in 3 Days in 3 Days 80.0%

Feb-9S 0 0 nla Base <: 30
700%

Mar-SIl . 0 0 nla Base <: 30

Apr-Sa 0 0 nla Base < 30 i;l! 600%

May-9S' 0 0 nla Base <: 30; 50.0%

Jun-9a 0 0 nla Base <: 30 '" 40.0%.;'!:
Jul-9a 0 0 nla Base <: 30 I:

Aug-9a 0 0 nla Base <: 30 300%
~

Sap-sa 0 0 nla Base <: 30 20.0%

Oct-9a 0 0 nla Base <: 30 10.0%
Nov-9a 0 0 nla Base <: 30

Dec-91l 0 0 nla Base <: 30
0.0%

co
Jan-9S 0 0 nla Base<: 30 1:

(I)
u.

0 0 nl

Dark Fiber
AIiCLECs

No. of # Install % Install Z-Value 900%

Orders in 3 Days in 3 Days 800%

Feb-9a 0 0 nla Base < 30
700%

Mar-9a 0 0 nla Base < 30

Apr-91l 0 0 nla Base < 30 60,0%

May-9a 0 0 nla Base < 30 50,0%

Jun-9a 0 0 nla Base < 30 400%
Jul-9a 0 0 nla Base < 30

Aug-9a 0 0 nla Base < 30 30.0%

Sep-9a , 0 0 nla Base <: 30 200%

Oct-9a 0 0 nla Base < 30 100%
Nov-9a . 0 0 nla Base <: 30

Dec-9S 0 0 Base < 30 00%
co

Jan-9S 0 0 Base < 30 '"},
(I)
u.

12 Mo. Tota! 0 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

SL Louis

Percent SWBT Caused Missed Due Dates
i'<i 8.0 dB Looo With Test Access

All CLECs SWBT 0.6%

No. 57 [ No. of /I Missed % Missed % Missed Z-Value ..",,'>'"': Onlers Due Dates Due Dales Due Dates 0.5% ... ...
Feb-98 0 0 nla 0.3% Base < 30 . .- ... -... ..,

".

Mar-98 0 0 nla 0.5% Base < 30 . . ..0.4% . .. . '.
Apr-98 0 0 nla 0.4% Base < 30 ......

May-98 0 0 nla 0.4% Base < 30 0.3%
Jun-98 0 0 nla 0.4% Base < 30 1~::~:eCsIJul-98 0 0 nla 0.3% Base < 30 0.2%
Aug-98 0 0 nla 0.3% Base < 30
S8p-98 0 0 nla 0.5% Base < 30

0.1%
0Ct-98 0 0 nla 0.5% Base < 30
NoY-98 0 0 nla 0.5% Base < 30

0.0%
Dec-98 0 0 nla 0.6% Base < 30

I
CD

~ " " " "
CD

" ~ " ~Jan-99 0 0 nla 0.4% Base < 30 ~ ,.. c: '3 g' t 8 ~
c:

:! ~ :! ::J -, ..-, 0( (J) -,
12 Mo. Total 0 0 nla 0.4

" I 8.0 dB LlloD Without Test Access
All CLECs SWBT

100.0%
!i No. of /I Missed % Missed % Missed Z-Value

Onlers Cue Dates Due Dales Due Dales 90.0%

Feb-98 0 0 nla 80.0%
Mar-98 0 0 nla 70.0%
Apr-98 0 0 nla

60.0%
May-98 0 0 nla No

Jun-98 2 0 0.0% Analogous
50.0%

Jul-98 1 0 0.0% S8nlice 40.0% I~A11 CLECsI

Aug-98 0 0 nla 30.0%

Sep-98 0 0 nla 20.0%
0Ct-98 0 0 nla 10.0%
N0Y-98 0 0 nla

0.0%
Dec-98 0 0 nla

" ~ ~
CD CD CD

"
CD CD

~
CD

~Jan-99 0 0 nla 'l' 'l'
~

'l' 'l' 'l'

~
,.. c: co ! 8 >

~
c:

:! ~ :! ::J -, ::J ~
..

12 Mo. TotalIf 3 0 0.0%1 !!ii'i'!!"'!
-, 0( ..,

5.0 dB LooIl With Test Access
All CLECs SWBT 100.0%

No. of /I Missed % Missed % Missed Z-Value 90.0%
Onlers Due Oates Cue Dales Due Dates

80.0%
Feb-98 0 0 nla 2.2% Base < 30
Mar-98 0 0 nla 0.3% Base < 30 70.0%

Apr-98 0 0 nla 1.3% Base < 30 60.0%

May-98 0 0 nla 0.1% Base < 30 50.0%
Jun-98 0 0 nla 0.4% Base < 30

40.0%
[......SWBT I

Jul-98 0 0 nla 3.1% Base < 30 _AIICLECs

Aug-98 0 0 nla 0.2% Base < 30 30.0%

Sep-98 0 0 nla 2.6% Base < 30 20.0%

0Ct-98 0 0 nla 1.3% Base < 30 10.0%
NoY-98 0 0 nla 0.4% Base < 30

0.0%
.- .. . "

Dec-98 0 0 nla 0.2% Base < 30

"
CD CD CD

~
CD CD CD

~
CD CD

~
Jan-99 ' 0 0 nla 2.0% Base < 30 . ~ ~ t 'l' 'l' 'l' 'l' 'l'

~
c: '3 co Q. >

~
c:.. Q.

:! ::J ::J CD ~ ..
I
"~~

01 01 nlal 1.0%1
~ 0( -, ..,

0( (J) ..,

5.0 dB LlloD Without Test Access
All CLECs SWBT 100.0%

No. of /I Missed % Missed % Missed Z-Value 90.0%
Orders Due Oates Dua Dales Due Dates

80.0%
Feb-ll8 0 0 nla
Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla No 50.0%
Jun-98 0 0 nla Analogous

40.0% 1~A1ICLEJJul-98 0 0 nla Sen.ice
Aug-98 0 0 nla 30.0%

Sep-98 0 '0 nla 20.0%

0Ct-98 0 0 nla 10.0%
NoY-98 0 0 nla

0.0%
Dec-98 0 0 nla CD CD CD CD

~
CD CD CD CD

i
CD '"Jan-99 0 0 nla 'l' ~ ~ t 'l' 'l' 'l' 'l' 'l' 'l'

~
c: '3 co Q. 8 ~

c:
:! ~ :! ::J .., ::J CIl ..

I 12 Mo. Total I" 01 01 nlal 1
-, 0( (J) ..,
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Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent SWBT Caused Missed Due Dates

1.2% ,.-----------------,
BRI Loop with Tesl Accesst~~;enl [1-...,No,.,-..-of.,....,...;A~~:.,:1~:::i~=CS=-....,%.,..,.,M"..issed--I %S:~

Orders Due Dales Due Deles Due Dates
Z-Value

1.0%
"", ,

1- -- .. ·SWBT I
-....-AIiCLECs

$
c:....,

$
c:.....

~....,

"": '

, ,
""•

"
"•

",

, '.

.. '

,
. .

: .....
:

:

".

,
, '

"

,

"0.0% ...--4.:-....--4_...---l.--+-....-+-....-+---4

I

0.2%

0.6%

1.0%

100.0% -r----------------..,
90.0%

ao.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ...__..- ...._-..- ....- ....__+_.......

J

1.2% ,.-----------------,

0.4%

o.e%

0.2%

0.4%

0.8%

0.6%

"
0.0% ...-4-....--4_...---l.--+-........- .......-.

J

Z-Value

Base < 30

Base < 30

Base < 30

Bue<30

Base < 30

Base < 30

Bue<30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Baae<30

Baae< 30

Base < 30

Base < 30

Base < 30

Base < 30
,yy'"/,j",,

Baae< 30

Base < 30

Base < 30
Base < 30

Bese< 30

Base < 30

Base < 30

Base < 30

Bue< 30

Base < 30

Base < 30

Base < 30

10.0%1

0.0%

0.0%

0.0%

0.0%

0.0%

40.0%

12.5%

0.0%

9.1%

0.0%

0.0%

33.3%

SWBT
% Missed
Due Dates

nla

n/a

n/a

nla

0.0%
nla

nla

nla

n/a

nla

nla

nla

nla

% Misslld
Due Dates

oI

o
o
a
o
o
o
o
o
o
o
o
o

DSl Loop With Tesl Access
All CLECs
#Misslld

Due Dales

o
o
o
1

o
o
o
o
o
o
o
o

o 0 nla 0.7%

o 0 nla 0.0%

o 0 nla 0.2%

o 0 nla 0.5%

o 0 nla 0.3%

o 0 nle 0.0%

a a nla 0.4%

o a nla 0.2%

o 0 nla 1.0%

o 0 nla 0.3%

o 0 nla 1.1%

o 0 nla 0.3%

No. of
Orders

F~a

Mar-9a

Apr-98

May-ge

Jun-ge

Jul-9S

Aug-9a
Sep-98

Oct-98

NoII-98
Dec-ge

Jan-99

Feb-98 a 0 nla 0.7%

Mar-ge 0 0 nla 0.0%

Apr-ge a 0 nla 0.2%

May-98 0 0 nla 0.5%

JulHlS a a nla 0.3%

JuI-98 0 0 nla 0.0%

Aug-98 a 0 nla 0.4%

Sep-98 0 0 nla 0.2%

Oct-ge 0 0 nla 1.0%

NoII-98 a 0 nla 0.3%

Dec-98 0 0 nla 1.1%

Jan-99 0 a nla 0.3%

a 0

F~e

Mar-98
Apr-ge

May-ge

Jun-ee

Jul-98

Aug-98

Sep-ge
Oct-ge

NoII-98
~

Jan-99

,

,

I 12 Mo. Total!l

1112 Mo. Total +. 0_,."..,,,..,,::-0-===::.:nI..:a~....,,,=0::-.4_%..- t'l
I ISDN BRI Port

All ClECs SWBT
,i? No. of # Missed % Missed % Missed Z-Value

C Orders Cue Dales Due Dales Due Dales

DS1 Dedicallld Transport
100.0% ,.------------------,

90.0%

eo.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ...-4-.......- .......- .........~.-+--4_..

J

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

0.0%

0.0%

0.0%
0.0%

0.0%

40.0%

12.5%

0.0%

9.1%

0.0%

0.0%

33.3%

SWBT
% Mlsslld
Due Dales

nlel

nla

nla
nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

% Missed
Due Dales

o
a
o
o
o
a
a
o
o
a
o
o

oI

# Missed
Cue Dales

All ClECs

01

o
a
o
o
o
a
a
o
o
o
o
o

No. of
Orders

Feb-ge

Mar-98
Apr-ge

May-ge

Jun-9a

Jul-98

Aug-98

Sep-ge
Oct-ge

NoII-98
Dec-98
Jan-99

I 12 Mo. Total II
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent SWBT Caused Missed Due Dates
/' > Sublendina ChBnnel 23B
MaasuramBnll,' All ClECs SWBT 4.5%

No. 57 I No. of # MiSS8d % MiSS8d %MiSS8d Z-VBlue 4.0%
",.,,'. Orders DuB Dates Due Dales Due Dates
F~8 0 0 niB 0.1% Base < 30 3.5%

Mar-98 0 0 niB 0.0% Base < 30 3.0%
Apr-98 a a niB 0.2% BBse< 30

2.5%May-98 0 0 niB 0.0% Base < 30
Jun-98 0 0 niB 0.0% BBSS< 30 2.0% !......SWBT I
Jul-98 0 0 niB 0.0% Base < 30 1.5%

_A1IClECs
Aug-98 0 a niB 0.0% BBSB < 30
Sep-98 a a niB 0.0% Base < 30 1.0% .
Oct-98 a a niB 0.0% Base < 30 0.5% .
Nov-ll8 a a niB 0.0% Base < 30 . ..- .

0.0%
Dec-98 a 0 niB 1.2% Base < 30 ; co co i ql co ql ql co co co '"JBn-9Q a a niB 4.3% Basa<30 '2 '2 'l' g 'l' 'l' 'l'c: '5 1 ! i ~

c:

II
2 ~ 2 :> .., ...., ..,

a a nle 0.5%

Subtendlng Channel (lDJ
A1ICLECs SWBT

4.5%No. of #MiSS8d %MiSS8d %MISS8d Z-VBlue
Orders Due Dates Due Dales Due Dales 4.0%

Feb-98 a 0 niB 0.1% Basa < 30 3.5%
Mar-98 a a niB 0.0% Basa< 30
Apr-98 a a niB 0.2% Basa < 30 3.0%

May-98 a a niB 0.0% Base < 30 2.5%
Jun-98 a a niB 0.0% BBse< 30 2.0% I··· .. ·SWBT I
Jul-98 a a niB 0.0% Base < 30

1.5%
_A1ICLECs

Aug-98 a a niB 0.0% Basa< 30 ..
Sep-98 a a niB 0.0% Basa< 30 1.0%

Oct-98 a a niB 0.0% Basa < 30 0.5% .
NoY-98 ,. a a niB 0.0% Base < 30

0.0% . ........ -
Dec-98 a a niB 1.2% Basa < 30 ql co , ql ql ql ql Q) Q) Q) Q) '"JBn-9Q '•• a a niB

4.3%111
~ 'l' ~ i 'l' 'l'

~
>- c: '5 '" ! ~

c:
:" 2 ~ 2 :> ..,

~ 8 ..
I 12 Mo. Totalli

.., ..,
a 0 niB I 0.5%

iii';1> Anelag Trunk POl1
All CLECs SWBT 100.0%

" .. i,,> No. of #MiSS8d % Missed % MiSS8d Z-VBlue 90.0%
, Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 a a nle 2.2% Bass < 30
Mar-98 a a niB 0.3% Base < 30 70.0%

Apr-98 a 0 niB 1.3% Basa< 30 60.0%

May-98 a a niB 0.1% Basa < 30 50.0%
Jun-98 a a niB 0.4% Basa < 30

40.0% 1~~~~~CsIJul-98 a a niB 3.1% Base < 30
Aug-98 a a niB 0.2% Base < 30 30.0%

Sep-98 a a niB 2.6% Base < 30 20.0%
Oct-98 0 0 niB 1.3% Basa< 30 10.0%
NoY-98 0 0 niB 0.4% Base < 30

0.0% . .-. .•..
Dec-98 a 0 niB 0.2% Basa < 30 co Q) Q) Q) ql Q)

~
Q) Q) Q) Q) '"Jan-9Q a a niB 2.0% Base < 30 'l' ~ ~ 'l' 'l' 'l' g i 'l' 'l'

~
>- c: '5 '" ! ~

c
2 a. 2 :> :> ..< ..,

I 12 Ma. Tateln a I a I niBI 1.0%1
.., < ..,

" .. '" Subtendlna Olallal Olrect CombinBtion Trunks
All CLECs SWBT 100.0%

No. of #MiSS8d %MISS8d %MiSS8d Z-Velue 90.0%
Orders Due Dates DueDBles Due Dales

80.0%
Feb-98 0 a niB 2.2% Basa < 30
Mar-98 a a niB 0.3% BBSS< 30 70.0%

Apr-98 a a niB 1.3% Bass < 30 60.0%

May-98 a a niB 0.1% Basa< 30 50.0%
Jun-98 a a niB 0.4% Base < 30

40.0% I~:~~~JJul-98 a a niB 3.1% BBSS < 30
Aug-98 a a niB 0.2% Base < 30 30.0%

Sep-98 a a niB 2.6% Basa < 30 20.0%

Oct-98 a a nJ8 1.3% BBSS< 30 10.0%
NoY-98 a a niB 0.4% Base < 30

0.0% ... -.. ....
Dec-98 a a niB 0.2% Basa< 30 Q) Q) Q) Q) ql Q) ql Q) Q) Q) co $2.0% Base < 30 , 'l' ~ ~ 'l' 'l' ~ 'l' 'l' 'l'JBn-9Q a 0 niB

~
>- c: '5 '" 8 >

~
c:

2 ~ 2 :> ..,
~

..
~ ..

I 12 Mo. Tatell] 01 01 niBI 1.0%1
.., en ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) St. Louis

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
All CLECs SWBT 100,0%

No. of # Missed % Missed % Missed Z·Value 900%
Orders Due Dates Due Dates Due Dates

Base < 30
SO 0%

Feb-9& 0 0 nla nla

Mar-9& 0 0 nla 0,0% Base < 30 70,0%

Apr-9l; 0 0 nla 00% Base < 30 60,0%

May-9l; ! 0 0 nla 0.0% Base < 30 500%
Jun-96 ; 0 0 nla 0.0% Base < 3(; •• ····SWBT

Jul-9S 0 0 nla 0.0% Base < 30
40.0% -+-AIlCLECs

Aug-96 j 0 0 nla 0.0% Base < 30 30,0%

Sep·gB : 0 0 nla nia Base < 30 20.0%
Oct-9S 0 0 nla 00% Base < 30

100%
Nov-S6 0 0 nla 0.0% Base < 30

Dec-9S 0 0 nla Base < 00%
co co co co III co co co co co co Cl

Jan-99 0 0 nla Base < ~ ~ ~ 'l' ~ 'l' 'l' ~
'l' 'l' 'l'

>. <: '" "- is u <:., .. "- .. :> :> :> ., ., ..
LL ::;; « ::;; .., ..,

..: (j) 0 z Cl ..,
0 0 nla O.

Dark Fiber
AIlCLECs SWBT

1000%
No. of # Missed % Missed % Missed Z·Value
Orders Due Dales Due Dates Due Dates 900%

Feb-98 0 0 nla nla Base < 3D BOO%
Mar-9S 0 0 nla 0.0% Base < 30 700%
Apr.91l 0 0 nla 00% Base < 30

600%
May·98 0 0 nla 00% Base < 30

Jun-98 0 0 nla 00% Base < 30 500%
••• ···SWBT

Jul-98 0 0 nla 00% Base < 3:> 400% -+-AIlCLECs
Aug-9a 0 0 nia 0.0% Base < 30 300%
Sep-9a 0 0 nla nla Base < 30 200%
Oct-96 0 0 nla 00% Base < 31:1

100%
Nov-98 0 0 nla 00% Base < 30

Dec-98 0 0 nla 0.0% Base <30
00%

~
co co co co III co

~
co co

~ ~Jan·99 0 0 nla 0.0% Base <30
Cl Cl 'l' 'l' 'l'

~ ~.D o!. o!. >. c '5 '" "- u., .. "- .. "l .., " "l '" ..
LL ::;; ..: ::;; ..: z Cl ..,

12 Mo. Totat 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

PrOYlslonlng • Unbundled Network Elements (UNE) 8t louis

8.0 dB With Test Access

I~~entl AIiCLECs SWBT 9

# Missed A"9.No. 8 .* .••.
Due Dales atDa

Feb-98 0 nla 5.93 7 .
Mar-98 0 nla 6.15 6 .. " .... .. ,

Apr-98 0 nla 5.46 . \... " ..
May-98 0 nla 6.54

5 ..
Jun-98 0 niB 7.57 4

1~~~:CsIJul-98 0 nla 5.34 3
Aug-98 0 niB 5.87
Sap-98 0 nla 8.24 2

0Ct-98 0 nla 8.06

Nov-98 0 niB 4.87
0

Dec-98 0 nla 6.36 CD CD

~ S.l CD CD
S.l S.l

CD

I S.l $Jan-99 0 nla 2.89 'l' ~ 'l' 'l' ~

~
>. c '5 '" eX ~

c

01
! ~ ! ::> .,

~ 8 ..
nIBI 6.051"::"

.., .,

1.0

0.9

0.8

0.7

0.6
No

Analogous
0.5

SeNice 0.4 1--A11 CLECsI

0.3

0.2

0.1

0.0
CD CD

~
CD CD CD CD CD CD CD CD

~'l' ~ t 'l' 'l' 'l' 'l' 'l' 'l' 'l'

~
c '5 '" eX 8 >

~! ~ ! ::> .,
~ ~

...., ..,

14.0

12.0
"

Feb-98 niB Base < 30 "
10.0

.,
Mar-98 nla BasB < 30

"
Apr-98 nla Base < 30 8.0

May-98 nla Base < 30
."" .

Jun-98 niB Base < 30 6.0 ",

1~~~~~CsIJul-98 nla Base < 30 ,,
Aug-98 nla Base < 30 4.0 ,.
Sep-98 nla Base < 30 , ,

0Ct-98 niB Base < 30 2.0 ........ '
,"'

Nov-98 niB Basa < 30
0.0

Dec-98 nla Base < 30 CD

~ ~ i CD CD CD CD S.l ~ S.l $Jan-99 nla nla Base < 30, 'l' 'l' 'l' 'l' 'l'

~
c '5 '" eX 8 ~

c..
~ .. ::> ..,

~ ~ ..
12 Mo. TOlBlfl o I niBI 4.271

2 2 ., .,

5.0 dB
AIiCLECs 1.0

# Missed 0.9
Due Dates

0.8
Feb-98 0 nla
Mar-98 0 nla 0.7

Apr-98 0 nla 0.6

May-98 0 nla No 0.5
Jun-98 0 niB Analogous

0.4 1~A1ICLEJJul-98 0 nla Sar,;ce

Aug-98 0 niB 0.3

Sap-98 0 nla 0.2

0Ct-98 0 niB 0.1
Nov-98 0 nla

0.0
Dec-98 0 niB

S.l ~ ~ S.l S.l
CD CD CD

~
S.l S.l '"Jan-99 0 niB 'l' 'l' 'l' 'l'

1 >. c '5 co i >
~

c
! CL ! ::> ::> ~ ..

12 Mo. TOlal1l oI nlal
< ., .,

< en .,
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